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1. MUC DICH:
Dura ra cam két chung nhét ctia Lanh dao vé dinh huéng hoat ddng va nhiing cam keét ddi v6i hé théng
quan ly an toan thong tin nham bao dam tinh phit hgp, ddy du, hiéu luc lién tyc dong thoi ho tro vé an
todn thong tin phit hop voi cde yéu cdu kinh doanh, céc yéu cau vé phap Iy, nghi dinh, ludt dinh, quy dinh
va hop dong.

2. PHAM VI

Chinh sach nay dugc ap dung cho toan b§ Hé théng quan Iy an toan thong tin dbi v6i khach hang, ddi tac
va nhan vién tai Cong ty TNHH IT-Communications Viét Nam.

3. NOIDUNG:

Lanh dao Céng ty TNHH IT-Communications Vi¢t Nam xac dinh an toan théng tin va bao vé dif liéu ca
nhan, quyén riéng tu ciing chinh 12 cht lugng dich vy cling nhu trach nhiém xa hoi cia cong ty.

Lanh dao va toan thé nhan vién cong ty ludn nhén thirc va huéng téi ton chi C.LA (Bao mét - Toan ven -
Sén sang) clia thong tin trong hoat dong cung cap san pham va dich vu.

Pé dat dugc muc dich trén, Ban Linh dao cam két xdly dung, duy tri va cai tién lién tuc Hé thong quan ly
an toan thong tin, an ninh mang va bao vé dit li¢u ¢4 nhén, quyén riéng tu theo tiéu chudn [SO
27001:2022 (HTQLATTT ISO 27001) va Nghi dinh s 13/2023/ND-CP cuia Chinh phu: Bao vé dit liéu cd

nhén.

Ban ldnh dao Céng ty TNHH IT-Communications Vi¢t Nam cam két [udn ludn gido dyc, dao tao va cing
¢d nhan thirc v& an toan thong tin va dam béo hoat dong kinh doanh lién tuc,déng th&i udn tuln thi cac
quy dinh phap ludt, cac chinh sach/ quy dinh ndi b, cac diéu khoan/ nghia vu da cam két v6i khach
hang,ddi tac vé bao mat thong tin.

Céc hanh dong, giai phap cu thé duge Cong ty TNHH IT-Communications Viét Nam thiét lap théng qua
céc chinh sach/ quy dinh/ quy trinh dd dwgc ban hanh.

Nhitng chinh sach/ quy dinh/ quy trinh ndy luén ludn duoc tudn tha va cai tién dé thich hop véi diéu kién
va bdi canh thay ddi ciia hoat dong cling nhw mdi trudng kinh doanh.

Cong ty TNHH IT- Conunumcatlons Viét Nam cam két ludn tiép nhan nhiing y kién dong gop ciia khach
hang, cdc chuyén gia v& bao mét, cac td chirc ddnh gia chung nhén trong viéc hoan thién, cai tién hé
théng. Cong ty khong ngirng dAu tu ngudn lyc co s ha tAng, con nguvi nhdm dam bao duy tri mdt cach
hiéu luc va hidu qua HTQLATTT nai trén.

Léanh dao Céng ty TNHH IT-Communications Vi¢t Nam cung vGi cac phong/ban lién quan cam két luén
phdi hop v6i B cong an, co' quan nha nude cé thdm quyén theo doi, gidm sat, bao céo va xir ly trigt dé
bat ky nhimg mbi de doa hogc sy b ndo 6 thé anh huong dén an toan théng tin va dit liéu ca nhan adi
v6i khach hang ciing nhu san phdm/ dich vy ma cong ty dang cung cép.
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1. PURPOSE:

To establish the highest-level commitment from the Leadership regarding the direction of operations and
commitments to the Information Security Management System (ISMS). This ensures its adequacy,
effectiveness, and continuous compliance while supporting information security in accordance with
business requirements, legal regulations, decrees, laws, policies, and contractual obligations.

2. SCOPE:

This policy applies to the entire Information Security Management System concerning customers,
partners, and employees of IT-Communications Vietnam Co., Ltd.

3. CONTENT:

The leadership of IT-Communications Vietnam Co., Ltd. recognizes that information security, personal
data protection, and privacy are integral to service quality and corporate social responsibility.

The leadership and all employees of the company are committed to upholding the principles of C.LA
(Confidentiality - Integrity - Availability) in providing products and services.

To achieve this goal, the Management is committed to establishing, maintaining, and continuously
improving the Information Security Management System (ISMS), cybersecurity, and personal data
protection in accordance with ISO 27001:2022 standards and Decree No. 13/2023/ND-CP of the

Government on Personal Data Protection.

The management of [T-Communications Vietnam Co., Ltd. is committed to continuously educating,
training, and enhancing awareness of information security while ensuring business continuity. At the
same time, the company strictly complies with legal regulations, internal policies, and contractual
obligations regarding information security with customers and partners.

Specific actions and solutions are established through officially issued policies, regulations, and
procedures. These policies, regulations, and procedures are strictly followed and continuously improved
to align with changes in business operations and the external environment.

IT-Communications Vietnam Co., Ltd. is committed to continuously receiving and incorporating
feedback from customers, security experts, and certification bodies to enhance and improve the system.
The company continuously invests in infrastructure and human resources to ensure the effective and
efficient maintenance of the [ISMS.

The leadership of IT-Communications Vietnam Co., Ltd., along with relevant departments, is committed
to cooperating with the Ministry of Public Security and other competent authorities to monitor,
supervise, report, and thoroughly address any threats or incidents that may affect information security and
personal data concerning customers, as well as the preducts and services provided by the company.



