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CONG TY TNHH IT-CONMMUNICATIONS VIET NAM
. IT-COMDMUNICATIONS VIETNANM CO., LTD

QUY TAC UNG XU DANH CHO NHAN VIEN CONG TY TNHH
IT-COMMUNICATIONS VIET NAM
CODE OF CONDUCT FOR EMPLOYEES OF IT-COM VIETNAM CO., LTD.

(Ban hamh kém theo Quyét dinh s6 (. /QD-ITCOM ngayNy thang(R nim 2025
ciia Gidm dée 1T-COM VIETNAMY Issued under Decision No QL. /QD-ITCOM
dated JI{08, 2025 by the Director of IT-COM VIETNAM)

THONG PIEP CUA LANH PAO
MESSAGE FROM LEADERSHIP

Céng ty TNHH IT-Communications Viét Nam (IT-COM VIETNAM) la don vi
tién phong trong linh vyc cung cép dich V.l,l Contact center da ngén ngtt (Tiéng Viét,
Anh, Nhat), (mg dung coéng nghé ATl hién dai nhim tdi vu hoa trai nghiém khéch hang.
Véi diic thit hoat dong trong mdi trudng giao tiép tryce tiép, xir ly thong tin va yéu ciu
téc d6 — d6 chinh xdc cao, IT-COM VIETNAM dé cao tinh chuyén nghiép, ky luat va
chuéin myec tmg xi trong qué trinh lam viéc.

IT-COM VIETNAM Co., Ltd. (IT-COM VIETNAM) is a pioneer in delivering
multilingual contact center services (Vietnamese, English, Japanese) through advanced
Al technology, optimizing customer experience. Operating in an environnent that
demands direct communication, rapid information processing, and high accuracy, I1-
COM VIETNAM upholds professionalism, discipline, and ethical conduct throughout
its workflow.

B6 Quy téc tmg xir nay dugc xdy dung trén nén tang céc gid tri cbt 16i: Chinh tryc
— Xuét séc — Cai tién lién tuc (Kaizen), ddng thi bam sat tinh chét van hanh cta nganh
BPO va Contact Center, giip mdi nhan vién IT-COM VIETNAM lam vi¢e hi¢u qua,
ghn két va bén viing.

This Code of Conduct is built on the core values of Integrity — Excellence —
Continuous Improvement (Kaizen), closely aligned with the BPO and Contact Center
operations. It empowers IT-COM VIETNAM employees to work effectively, foster strong

connections, and maintain long-term sustainabilily.

Ouy tde 1ng xir nay chira cde thong tin la tai san ciia IT-COM VIETNAM. Nghiém cdm viée sao chép, in dn diedi
bat et hinh thize nao khi khéng c6 sy dong y bang vin ban ciia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of 1T-COM VIETNAM is strictly prohibited).
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CONG TY TNHH IT-COMMUNICATIONS VIET NAM
o IT-CONINMUNICATIONS VIETNAM CO..LTD

DIEU 1. MUC biCH VA PHAM VI AP DUNG
(PURPOSE AND SCOPE)

Ap dung cho toan b nhan vién IT-COM VIETNAM: téng dai vién, didu phéi vién,
gidm sat vién, nhan vién back-office, nhdn vién van hanh hé théng va céc bd phan hd
tro lién quan dén quy trinh cham soc khach hang hogic hé théng ky thudt.

This Code applies to all IT-COM VIETNAM employees, including agents,
coordinators, supervisors, back-office staff, system operators, and all support units

involved in customer service or technical operations.

PIEU 2. GIAI THICH TU NGU'
(INTERPRETATION OF TERMS)

IT-COM VIETNAM: Cong ty TNHH IT-Communications Vigt Nam;
IT-COM VIETNAM: IT-Communications Vietnam Company Limited.

Nhin vién IT-COM VIETNAM: L4 nhitng ca nhdn ma IT-COM VIETNAM ky
hop dé)ng lao dong hodc hop déng cdng tac vién hodc bt ky loai hop ddng nao tao ra
quan hé thué mudn lao dong véi IT-COM VIETNAM.

Employee: Individuals with whom IT-COM VIETNAM signs a labor contract or a
collaborator contract or any type of contract that creates an employment relationship

with IT-COM VIETNAM.

SLA: Service Level Agreement — Thoa thuan mac dd dich vu, 1a cam két chét
lwong van hanh gitta IT-COM VIETNAM vé khach hang/ddi téc trong mdi hop dong
BPO, dich vu chdm soc khach hang, tu vén, xr ly k¥ thuat....

SLA (Service Level Agreement)- Operational performance commitments between
IT-COM VIETNAM and clients/partners in BPO, customer service, consulting, or

technical contracts.

CSAT: Customer Satisfaction Score — chi s6 do luong mirc dé hai long cua khach

hang sau khi ho twong tac véi dich vu.

Quy tdc itng xir ndy chira cde thong tin I tai san ctia IT-COM VIETNAM, Nghiém cdm viée sao chép, in dn didi
béit cir hinh thire néao khi khéng c6 sie dong y béing vin ban cia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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CONG TY TNHH IT-COMMUNICATIONS VIET NAM
o IT-COMMUNICATIONS VIETNAM CO..LTD
CSAT (Customer Satisfuction Score): A measure of customer satisfaction after

service interaction.

AHT: Average Handling Time — thoi gian xur ly trung binh cho mdi twong tac
vaGi khach hang.

AHT (Average Handling Time): The average time to handle each customer
interaction.

QA: Quality Assurance - 1a chdm diém chét lugng cudc goi hodic tuong tic cua
nhan vién voi khich hang, nhim dam bao ndi dung giao tiép dat chudn quy trinh, thdi
d6 va nghiép vu.

QA (Quality Assurance): Call or interaction evaluations to ensure compliance

with procedures, behavior, and service standards.

CRM: Customer Relationship Management - 1a phin mém quén Ly mdi quan hé
khéch hang, cho phép ghi nhén, theo ddi, phan loai va xur ly tit ca théng tin lién quan
dén khach hang ma nhan vién tuong tic trong subt qua trinh lam viéc.

CRM (Customer Relationship Management): Software system for managing

customer data, tracking, and processing interactions throughout the service lifecycle.

PIEU 3. NGUYEN TAC CHUNG

(GENERAL PRINCIPLES)

Xudt phét tir yéu cdu cta cac quy dinh phap luat hign hanh, tinh chét dic thu vé
cong viée dang thuc hién va quyén, loi ich hop phap cua IT-COM VIETNAM. Nhén
vién IT-COM VIETNAM cén tuan thi cac nguyén tic chung sau déy:

Based on the requirements of curvent legal regulations, the specific nature of the
work being performed and the legitimate rights and interests of IT-COM VIETNAM.
IT-COM VIETNAM employees must comply with the following general principles:

Mot Ia, Tuén thi nghiém cdc quy trinh nghiép vy, kich ban cuge goi, SLA va thoi
gian xu 1y,

Firstly, Strictly adhere to business processes, call scripts, SLAs and processing

times.

Ouy téc simg xir nay chita cdc thong tin la tai san ciia IT-COM VIETNAM. Nghiém cdm vige sao chép, in an didi
bat cir hinh thire néo khi khéng cé sw dong y béng vin ban ciia IT-COM VIETNAM (This Code of C. onduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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CONG TY ITNHH IT-COMMUNICATIONS VIET NAM
m IT-CONMMUNICATIONS VIETNAM CO.. LTD
Hai la, Khong trao dbi ngoai ndi dung cong viée trong gidr tryc tuyén (online).
Secondly, Avoid non-work-related conversations during online working hours.
Ba la, Khong str dung mang xa hoi, thiét bi ¢ nhan lam gidn doan nhigém vu.
Thirdly, Refrain from using social media or personal devices that disrupt duties.
Bén la, Trung thyc trong bao céo, khong thao ting s6 liéu hodc chi s, AHT;
Fourthly, Report truthfully without manipulating performance indicators or AHT
metrics.
Ném la, Bao mat thong tin khach hang, hé théng va dit lidu cia IT-COM
VIETNAM va dbi tac.
Fifthly, Ensure confidentiality of customer and internal IT-COM VIETNAM data.

PIEU 4. UNG XU TRONG MOI TRUONG LAM VIEC
(BEHAVIOR IN THE WORKPLACE)

4.1. Tiép nhin va duy tri ca trire

4.1. Shift Reception & Maintenance

Khi tiép nhén va duy tri ca tryc, Nhan vién IT-COM VIETNAM cén tuan thu cdc
yéu cdu sau ddy:

When taking over and maintaining a shifl, IT-COM VIETNAM staff must comply
with the following requirements:

Ludn nhén ca, chuyén ca ding gid, diy du, trung thuc théng tin;

Receive and transfer shifts punctually with complete and honest information.

Khong roi vi tri tryre trong gio cao diém hogc khi chua ¢ ngudi thay thé.

Do not leave duty stations during peak hours or without backup.

Ul tién hd tro ddng nghiép trong tinh hudng khén cip theo diéu phéi.

Prioritize supporting colleagues in emergencies under supervisor coordination.

4.2. Ung xir v6i khich hang (qua dién thoai/chat/email)

4.2. Customer Interaction (Phone/Chat/Email)

Ouy téie ting x1r nay chira cde théng tin la tai san cia IT-COM VIETNAM. Nghiém cdm viée sao chép, in dn didi
béit ctt hink thirc nao khi khéng c6 si dong y bang viin ban ctia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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CONG TY TNHH IT-CONMMUNICATIONS VIET NAM
o IT-COMMNMUNICATIONS VIETNAM CO.. LTD
Khi tmg xtr v4i khach hang, Nhan vién IT-COM VIETNAM cdn tudn thu céc yéu

cau sau day:

When dealing with customers, IT-COM VIETNAM staff must comply with the
following requirements:

Gitr giong noi d& nghe, tde d vira phai, thai do diém tinh, 1& phép.

Maintain clear voice, moderate pace, calm and polite tone.

Khéng tranh cdi, ngét 1oi hodic thé hién théi dd ca nhan véi khéch hang.

Avoid interrupting or arguing with customers or expressing personal opinions.

Ghi nhan diy di ndi dung phan hdi trong CRM theo ding hudng dan.

Log feedback accurately into the CRM following instructions.

4.3. Sir dung hé thong va thong tin ndi bd

4.3. Use of Systems & Internal Information

Dé bao vé bi mat thdng tin cé nhan ctia khach hang, bao méit thong tin ndi bg clia
IT-COM VIET NAM va déi tic, Nhan vién IT-COM VIETNAM can tuan thii céc yéu

cau sau day:
To protect the confidentiality of customers' personal information, and the internal

information of IT-COM VIET NAM and its partners, IT-COM VIETNAM staff must
comply with the following requirements:

Khéng truy cdp trang web ngoai danh muc cho phép trong gid lam viéc;

Do not access unauthorized websites during work hours.

Khéng tu vy stra, xda, can thiép dir li¢u trong hé théng Ticket/CRM.

Never alter or delete data from Ticket/CRM systems without authorization.

Khéng chia s¢ md OTP, tai khoan ndi bg, théng tin cd nhan khach hang qua (ng
dung ca nhan.

Avoid sharing OTP codes, internal accounts, or personal customer data via

personal apps.

4.4. Chéng héi 16 va hanh vi khong minh bach

Ony tée ting xie ndy chita cdc théng tin la ti san ciia IT-COM VIETNAM, Nghiém cdm viée sao chép, in dn didi
bat ctr hinh thite nao khi khéng c6 s dong y bang vin ban ciia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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CONG TY TNHH IT-COMMUNICATIONS VIET NAM
o IT-CONMDNMUNICATIONS VIETNAM CO.. LTD

4.4, Anti-Bribery & Transparency

Nhén vién [T-COM VIETNAM sé:
IT-COM VIETNAM staff will:

Nhén vién tuyét dbi khong duge nhin qua ting, tién, hoa héng hay loi ich vat chét
tir khach hang, ddi tac, hoiic nha cung cdp nhim dbi 14y su wu tién, xir ly riéng, lam ngo
sai pham hodc thao ting quy trinh.

Employees are strictly prohibited from accepting gifis, money, commissions, or
any material benefits from customers, partners, or suppliers in exchange for preferential

treatment, special handling, overlooking violations, or manipulating processes.

Khong duge dé xudt, goi ¥ hodic tham gia bt ki hinh thirc hdi 16, chi tra bit hop
phép nao dé dat muc tidu ca nhin hodc nhém.

Do not suggest or engage in bribery or illicit payments for personal/group gain.

Trudng hgp nghi ngd hodc bi tiép cén bing hanh vi goi ¥ héi 16, nhén vién c6 nghia
vu bao cdo ngay cho cip quan Iy truc tiép hodc phong nhén sy;

In case of suspicion or being approached with suggestive behavior of bribery,
employees are obliged to immediately report to their direct manager or human
resources department.

Vi pham quy dinh chéng hdi 16 s& bi xir Iy ky ludt & mirc cao nhét va cé thé chuyén
co quan chirc ning néu ¢é ddu hiéu vi pham phép luat.

Violations of anti-bribery regulations will be subject to disciplinary action at the
highest level and may be transferred to competent authorities if there are signs of law
violations.

4.5. Quin Iy chét lwgng ¢4 nhin (QA/KPI)

4.5. Personal Quality Management (QA/KPI)

DPé dam bao dat va duy tri chét luong, hiéu qua cong viée duge giao, Nhin vién

IT-COM VIETNAM cén dam béo céc yéu cau sau déy:

Quy tdic ttng xtr nay chira cde théng tin la tai san ciia IT-COM VIETNAM. Nghiém cdm viéc sao chép, in dn diedi
bdt ctr hinh thitc nio khi khong ¢6 s dong y bang véin ban ciia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is stricily prohibited).
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CONG TY TNHH IT-COMMUNICATIONS VIET NAM
|y IT-COMMNMUNICATIONS VIETNAN CO..LTD

To ensure and maintain the quality and efficiency of assigned work, IT-COM
VIETNAM staff must ensure the following requirements:

Cam két hoan thanh chi tiéu KPI ding thoi han (AHT, FCR, SLA...).

Ensure KPI targets (AHT, FCR, SLA, etc.) are completed on scheduile.

Chu déng tiép thu phan hdi tir giam sat dé cai thién diém QA.

Accept supervisor feedback and proactively improve QA scores.

Khong loi dung hé théng chim cong dé gian 1an thoi gian lam vige.

Avoid exploiting attendance systems to falsify work hours.

4.6. Danh gid hi¢u qua cong viée

4.6. Performance Evaluation

Viéce danh gia tinh hiéu qua cong viéc cua Nhén vién IT-COM VIETNAM dé duge
thue hién dua trén cac nguyén tic sau day:

The evaluation of the work efficiency of IT-COM VIETNAM staff will be carried
out based on the following principles:

Hiéu qua cong viée clia nhin vién duoc danh gia dinh ky dua trén cac chi s6 chit
lugng (QA), niing sudt (KPI), su tudn thii quy trinh va phan hdi tir khach hang.

Evaluations are based on QA scores, KPI metrics, procedural compliance, and

customer feedback.

Nhin vién hoan thanh 5t s& duge xem xét ting luong, khen thudng, co hdi thing
tién hodic uu tién phan cong du 4n quan trong.

Excellent performers may receive salary increases, rewards, promotions, or
project priority.

Nhén vién khéng dat chi tiéu lién tiép trong 2 ky danh gid hodc vi pham ndi quy
s€ bi canh bdo, theo doi cdi thién hodc ky ludt tiy murc do.

Employees failing targets across two review cycles or violating rules may face

warnings, monitoring, or disciplinary actions.

Quy tde img xir néy chira ede thong tin 1 ti san ciia IT-COM VIETNAM. Nghiém cdm viéc sao chép, in dn dudi
bait cir hinh thite néo khi khéng ¢d sie dong y bang vén ban cia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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CONG TY TNHH IT-CONMMUNICATIONS VIET NAM
. IT-COMDNUNICATIONS VIETNAM CO.. LTD

Danh gia hiéu qua 1a mdt trong cac tiéu chi bat buge khi xét tai ky hop dong lao
dong hodc chuyén nhom cong tac ndi bo.

Evaluation results are mandatory for contract renewal or internal reassignments.

DPILU 5. HANH VI VI PHAM, KY LUAT, BOI THUONG
(VIOLATIONS, DISCIPLINE, & COMPENSATION)

5.1. Céc hanh vi vi pham

5.1. Types of Violations

Nhan vién IT-COM VIETNAM nhén thirc rd viéc vi pham céc quy dinh phap luét,
ndi quy va nghia vu theo hgp ddng di giao két véi IT-COM VIETNAM c6 thé gay thiét
hai cho quyén, loi ich hgp phép, anh hudng dén uy tin ctia IT-COM VIETNAM va ban
than nhan vién. Do d6, Nhan vién IT-COM VIETNAM sé& khong dé xdy ra cac hanh vi
vi pham sau:

IT-COM VIETNAM staff are fully aware that violations of legal regulations, rules
and obligations under the contract signed with IT-COM VIETNAM may cause damage
to the legitimate rights and interests, and affect the reputation of IT-COM VIETNAM
and the staff themselves. Therefore, IT-COM VIETNAM staff will not allow the following
violations to occur:

Vi pham ¥ thire t6 chive: khdng tudn thi ndi quy, quy trinh, khong béo céo cong viéc.

Organizational misconduct: Failure to follow rules, processes, or report duties.

Vi pham dgo dive: n6i xau, de doa, xtic pham nguoi khac, bé phéi, mat doan ket.

Ethical violations: Slander, threats, insults, groupism, or disruption of unity.

Vi pham bio mét: lam ro ri dit liéu, chia sé trai phép tai khoan, thong tin ndi bo

Security breaches: Data leaks or unauthorized sharing of accounts/internal data

Vi pham tai san: lam mat, hong, str dung sai myc dich tai san cong ty.

Property violations: Loss, damage, or misuse of company assets

Vi pham hinh Anh: phat ngdn sai [&ch, hanh vi anh hudng dén uy tin cong ty.

Quy téc g xir ndy chita cdc thong tin Ia tai san cira IT-COM VIETNAM. Nghiém cdm vige sao chép, in dn dudi
bait cte hinh thitc nao khi khéng cé sw dong y béng van ban ctia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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CONG TY TNHH IT-COMMUNICATIONS VIET NAM
o IT-COMDMNUNICATIONS VIETNAM CO., LTD

Reputational misconduct: False statements or actions that damage company
image.

Vi pham phap luit: trom cép, gia mao, nhén héi 16, lam dung chure vu.

Legal violations: Theft, impersonation, bribery, abuse of authority.

Vi pham khi thywe hién nhiém vu contact center, bao gom:

Specific contact center misconduct, includes:

Thue hién sai kich ban cude goi, cit ngang cude goi trai quy dinh.

Deviating from call scripts or unauthorized call interruption.

Lam mét thong tin, xr 1y sai dit liéu khach hang dan dén hau qua nghiém trong.

Data mishandling causing severe consequences.

Phat ngdn sai léch, gy hidu 1Am lam anh hudng dén thuong hiéu déi tac.

False communication damaging partner brand reputation.

Gia mao ghi 4m, bdo cdo, thao ting diém QA hogc s6 lwgng xir ly phiéu/ticket.

Faking recordings/reports or manipulating QA scores and ticket volumes.

5.2. Hinh thire ky luit

3.2. Disciplinary Actions

Tuy theo tinh chét, mirc d6 ma cdc hanh vi vi pham ctia nhdn vién s& bi x&t ly véi
cac hinh thire ky [uat nhu sau:

Depending on the nature and severity of employee violations, they will be subject

to the following disciplinary actions:

Nhiic nhé qua email/Slack: nghi khéng phép dudi 2 gid, so suit khi nhdp théng
tin nhung chua gy hau qua.

Email/Slack Warning: Unapproved leave under 2 hours, minor data entry errors.

Canh cdo: tu ¥ tat phan mém monitoring, c¢b ¥ giam ning sudt ca trye, khdng hoan
thanh chi tiéu 3 ky lién tiép.

Formal Warning: Turning off monitoring tools, lowering productivity, failing

targets 3 cycles in a row.

Quy tde tng xir nay chira ede thong tin la tai san ciia IT-COM VIETNAM. Nghiém cdm vige sao chép, in dn dudi
bet eir hinh thite nao khi khéng cé swe dong 3 bing viin ban ctia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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CONG TY TNHH IT-COMMUNICATIONS VIET NAM
o IT-CONMDIUNICATIONS VIETNAM CO.. LTD

Cham dit hgp dong: lam ro ri dit liéu khach hang, vi pham bao mét, gid mao

log/ghi am, thao ting CSAT.

Contract Termination: Data leaks, securily breaches, report falsification, CSAT
tampering.

5.3. Trach nhiém quéin ly ca va trwéng nhom

5.3. Responsibilities of Shifi Leaders & Team Leads

Vi chite trach, nhiém vu duogc giao, quan ly ca va trudng nhoém can thyc hién

ding cac nhiém vu cu thé nhu sau:

With assigned responsibilities and tasks, shift managers and team leaders need to
properly perform the following specific tasks:

Ghi nhén diém danh dang gio, ndm 6 tinh trang két néi cua ting nhan su;

Accurately record attendance and monitor employee connectivity.

Khong dugc bao che, khong kiém tra chét lugng/ghi 4m hang ngay.

Avoid concealment and conduct daily QA/record checks.

Sai s6t 1ip lai hoic thiéu minh bach trong xtr ly 161 ctia nhan vién dudi quyén s& bi
danh gia giam x&p loai va xir Iy theo quy dinh.

Repeated errors or lack of transparency will result in lower performance ratings
and disciplinary action.

Ap dung hinh thirc xit Iy nghiém khdc hon mét cép so véi nhan vién thuong néu
vi pham.

More severe disciplinary actions will apply than for regular staff.

C6 thé bi mién nhiém, didu chuyén hoic chdm dut néu bao che, khéng xt ly vi
pham thude cép;

Possible dismissal or reassignment for concealment or failure to manage
violations.

Phai chiu trach nhiém quan ly, gidm sat va kip thoi bao cdo.

Must oversee and report incidents promptly.

Quy téc tng xir nay chiva cdc thong tin la tai san cia IT-COM VIETNAM. Nghiém cam viée sao chép, in dn dudi
bt cir hinh thite néio khi khéng c6 sw dong y bang vén ban ciia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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5.4, Boi thwdng thiét hai

5.4. Compensation for Damages

Nhan vién IT-COM VIETNAM nhén thire & viéc vi pham céc quy dinh phap luét,
ndi quy va nghia vu theo hop ddng da giao két véi IT-COM VIETNAM c6 thé gay thiét
hai cho quyén, lgi ich hop phép, anh hudng dén uy tin ctia IT-COM VIETNAM. Do d6,
Nhén vién IT-COM VIETNAM sé& budc phai béi thudng thiét hai khi thue hién mét cach
¢d ¥ céc hanh vi vi pham dinh phép luat, ni quy va nghia vy theo hop ddng da giao két,
gdy ra cdc thiét hai thuc té cho IT-COM VIETNAM.

IT-COM VIETNAM staff are fully aware that violating the laws, regulations and
obligations under the contract signed with IT-COM VIETNAM may cause damage (o
the legitimate rights and interests, affecting the reputation of IT-COM VIETNAM.
Therefore, IT-COM VIETNAM staff will be forced to compensate for damages when
intentionally performing acts that violate the laws, regulations and obligations under

the contract signed, causing actual damage to IT-COM VIETNAM.

PILU 6. BAO MAT VA CAM KET

(CONFIDENTIALITY & COMMITMENT)

6.1. Bio mét

6.1. Confidentiality

Nhém bao mat thong tin ¢4 nhan cta khach hang, IT-COM VIET NAM va dbi tac,

Nhén vién IT-COM VIETNAM cin tuéin thi cac yéu cdu sau day:
In order to protect the personal information of customers, IT-COM VIETNAM and

partners, IT-COM VIETNAM staff must comply with the following requirements:
Khéng tiét 16 théng tin ndi b khach hang/dy dn qua mang xa hdi, nhém ca nhén.
Do not disclose customer or project information via social media or private groups.
Khéng chia sé tai khoan, khéng luu trit ghi 4m/kich ban ra ngoai mdy chi cong ty;
Do not share internal accounts or store recordings/scripts outside the company

server.

Ouy tdic g xir ndy ehiva cdc théng tin Ia tai san ciia IT-COM VIETNAM, Nghiém cdm viée sao chép, in dn dudi
bat cir hinh thite nao khi khéng ¢6 sw dong y bang véin ban ciia 1T-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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Béo cdo ngay khi phat hién thit thoat hodc rdi ro;

Immediately report suspected data loss or risks.

6.2. Cam kit

6.2. Commitment

Nhan vién IT-COM VIETNAM sé&:
IT-COM VIETNAM staff will:

Ky cam két tudn thu hing ndm kem diéu kién tiép tuc hop ddng lao dong;

Annual signed commitment is required for contract continuation.

MB&i nhén vién la dai dién cho IT-COM trong timg phut tiép xtc khach hang, phai
chiu trach nhiém 100% cho mdi tuong tac.

Each employee represents IT-COM VIETNAM in every customer interaction and
is fully accountable.

MJi nhan vién c6 trach nhiém doc hiéu va tuan tha bd quy tic nay;

Reading and adhering to this Code is mandatory.

Ky cam két 1a didu kién bét bude trong tuyén dung, tai ky hogic bd nhiém;

Commitment is required for hiring, renewal, or promotion,

Moi vi pham s& bj xir ly va khéng mién trir trach nhiém cé nhan.

Violations will be disciplined without exception.

PIEU 7. HIEU LU'C

(EFFECTIVENESS)

Ap dung ngay v6i toan bo hé théng nhéan su ké tir ngay ky;

Applicable to the entire human resources system from the date of signing.

B4 sung, didu chinh dinh ky theo tinh hinh san xuét kinh doanh va quy dinh cua
phép luat.

Supplement and adjust periodically according to production and business

situation and legal regulations.

Quy tiic itng xtr ndy chita cde théng tin I tai sén ciia IT-COM VIETNAM. Nghiém cdm viée sao chép, in dn dudi
bt cir hinh thite nao khi khéng c6 sie dong ¥ béng vin ban ciia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM. Any reproduction or printing in any form
without the prior written consent of IT-COM VIETNAM is strictly prohibited).
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UT-COM VIETNAM — Chinh tryc trong hanh déng, chuyén nghiép
trong phuc v, va cdi tién khéng ngirng dé pht trién bén vimg”
“IT-COM VIETNAM — Integrity in action, professionalism in service, and

relentless improvement for sustainable growth”

Quy tde tng xir nay chira cde thong tin la tai san cia IT-COM VIETNAM. Nghiém cdm vide sao chép, in dn dudi
bat cit hinh thitc néo khi khéng c6 su dong ¥ bing vin ban ciia IT-COM VIETNAM (This Code of Conduct
contains information that is the property of IT-COM VIETNAM, Any reproduction or printing in any form
without the prior wriitten consent of IT-COM VIETNAM is strictly prohibited).
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&

QUY TAC UNG XU DANH CHO BEN THU BA
HQP TAC VOI CONG TY TNHH IT-COMMUNICATIONS VIET NAM
CODE OF CONDUCT FOR THIRD PARTIES
COOPERATING WITH IT-COM VIETNAM CO., LTD.

(Ban hanh kém theo Quyét dinh sé6 0., /QD-ITCOM ngay M thangQ8 nim 2025
ciia Gidm déc 1T-COM VIETNAM/ Issued under Decision No.QL. /QD-ITCOM
dated Jif |8, 2025 by the Director of IT-COM VIETNAM)

Tai IT-COM VIETNAM, ching t6i tin réng yéu tb con ngudi 1a trung tdm clia moi
trai nghiém. Khong phai cong nghg, ma chinh sy tir té, minh bach va hop tdc chén thanh
méi 14 nén tang tao nén méi quan hé bén viing. M&i déi tac, nha cung cp hay cong tic
vién — dit ngén han hay dai han — d&u 1a mot phan trong hanh trinh phuc vu khéch hang
béang su tan tAm va chuyén nghiép.

With IT-COM VIETNAM, we believe that people are at the heart of every
experience. It is not technology, but kindness, transparency, and sincere collaboration
that form the foundation of sustainable relationships. Each partner, supplier, or
collaborator—whether short-term or long-term—is a part of our journey to serve
customers with dedication and professionalism.

Quy téc (mg xir nay thé hién quan diém rd rang cta IT-COM VIETNAM vé cich
thic hop tac ding d4n, hidu qua va chudn muc, nhim dam bao moi bén lién quan déu
hanh dong vi lgi ich chung va phat trién bén vitng.

This Code of Conduct reflects IT-COM VIETNAM's clear stance on proper,
effective, and ethical cooperation, ensuring all parties act in pursuit of mutual benefit

and sustainable development.

PIEU 1. MUC PICH, PHAM VI (PURPOSE AND SCOPE)

1.1. Muc dich (Purpose)

Quy téc Gng xir ndy quy dinh céc tiéu chuén dao dirc, hanh vi va trach nhiém tbi
thidu ma cac Bén tht ba (bao gbm ddi tae, nha cung cép,...) cn tudn thu trong qua trinh
hop téc véi Cong ty TNHH IT-Communications Vigt Nam ("IT-COM VIETNAM").

This Code of Conduct sets forth the minimum ethical standards, behaviors, and

responsibilities that Third Parties (including partners, suppliers, etc.) must comply with

Quy tic tmg xir nay chira cdc thong tin Ia tai san ciiq IT-COM VIETNAM, Nghiém cdm viéc sao chép, in dn diedi bat ctr hinh

thite néio khi khéng 6 sw dong ¥ bang van ban ciia IT-COM VIETNAM (This Code of Conduct contairns information that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of [T-COM

VIETNAM is strictly prohibited).
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during their cooperation with IT-Communications Vietnam Company Limited (“IT-

COM VIETNAM”).

1.2, Pham vi Ap dung (Scope)

Ap dung cho Bén thtr ba va ca nhan, t6 chirc duoc Bén thir ba uy quyén @é thue
hién Hop déng dugc giao két boi IT-COM VIETNAM va Bén thir ba.

Applicable to Third Parties and individuals or organizations authorized by them

to perform contracts entered into by IT-COM VIETNAM and the Third Parties.

1.3. Giai thich tir ngit (Definitions)
IT-COM VIETNAM: Céng ty TNHIH IT-Communications Vi¢t Nam
IT-COM VIETNAM: IT-Communications Vietnam Company Limited.

Bén thit ba: la td chirc hoiic ¢4 nhén dugc thanh 13p va hoat dong theo quy dinh
phap luét, duge IT-COM VIETNAM lya chon dé hop téc trong viéc cung cfip dich vu
cho IT-COM VIETNAM hoic nhén dich vu tir IT-COM VIETNAM,; bao gém ca céc td
chire, ¢4 nhan dugc Bén thi ba iy quyén thyc hién Hop ddng dich vy di ky két véi IT-
COM VIETNAM.

The third Party: an organization or individual legally established and operating
under the law, selected by IT-COM VIETNAM to cooperate in providing services (o or
receiving services from IT-COM VIETNAM. This includes entities and individuals
authorized by the Third Party to execule service contracls signed with IT-COM
VIETNAM.

Tai san: bao gdm nhung khong gi¢i han thong tin khich hang, thong tin lién quan
dén khach hang, céc cong cy, phuong tién, thiét bi, tién va/hodc cac loai giéy to co gid
tri khac.

The Assets: include, but are not limited to, customer information, customer-
related data, tools, devices, equipment, cash and/or other valuable documents.

Hanh vi vi pham: 13 hanh vi (thé hién dudi dang hanh dong hodc khéng hanh
dong) khong tudn thi hodc tuan thu khong day di (1) nghia vy ctia hop ddng dugce giao
két gitra IT-COM VIETNAM véi Bén thir ba; (2) quy tic (g xUr ndy; va (3) cdc nghia
vu khdc theo quy dinh ctia phap ludt.

Ouy tifc tmg xtr nay chita cdc thing tin la tai san cia IT- COM VIETNAM. Nghiém cdm vige sao chép, in dn diedi bt ctr hinh
thire névo khi khong 6 s déng y bang van ban ciia IT-COM VIETNAM (This C ode of Conduct contains information that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of IT-COM

VIETNAM is strictly prohibited).
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o

Misconduct: any act or omission failing to comply, or inadequately complying
with (1) obligations under contracts signed with IT-COM VIETNAM; (2) this Code of
Conduct; and (3) other legal obligations.

Su kién bit khi khang: 1 su kién xdy ra mét cach khéch quan khong thé ludng
wrude duge va khdng thé khic phuc duge mic di di 4p dung moi bign phép cén thiét 1a
khoan tién ma Bén thir ba phai ndp do vi pham (1) nghia vu hop ddng, (2) quy tic ting
xr ndy, va/hodc (3) cac quy dinh phap luat. Mirc phat cu thé duoc quy dinh trong Hop
ddng hop tac va cic vin béan lién quan.

Force Majeure Event: an objective event that cannot be foreseen or remedied
despite all necessary efforts, resulting in penalties for breach of (1) contractual
obligations, (2) this Code of Conduct, and/or (3) legal regulations. Specific penalties

shall be defined in the cooperation contract and related documents.

Phat vi pham: 1a khodn tién phat do Bén thir ba c6 hanh vi vi pham (1) nghia vu
cta hop ddng dugc giao két gitta IT-COM VIETNAM véi Bén thir ba; (2) quy tic (g
x{t ndy; va (3) cac nghia vu khéc theo quy dinh cua phép ludt. Mic phat vi pham s& dugc
quy dinh cu thé trong Hop ddng hgp téc va cac vin ban ¢ lién quan gita hai bén.

Penalty for breach: a monetary penalty imposed on the Third Party for breaching
(1) contractual obligations, (2) this Code of Conduct; and (3) other legal obligations.

The exact amount shall be defined in the cooperation contract and related documents.

Bdi thudng thiét hai: 13 trach nhiém dén sy ma Bén thir ba ¢6 hanh vi gy thiét
hai phai dén bii céc tdn thét v& vt chit va ton thit v& tinh than cho IT-COM VIETNAM,
nhdm khic phuc hau qua thiét hai do hanh vi vi pham ma Bén thi ba dé gly ra cho IT-
COM VIETNAM.

Compensation for Damages: the civil liability of the Third Party to compensate
for material and emotional damages to IT-COM VIETNAM arising from the breach
committed by the Third Party.

PILU 2. GIA TRI COT LOI VA NGUYEN TAC CHUNG
(CORE VALUES AND GENERAL PRINCIPLES)

Bén thtt ba cam két hop téc véi IT-COM VIETNAM trén tinh thén:

Quy tide tmg xirnay chita cdc thong tin I ti san cia [T-COM VIETNAM. Nghiém cam viée sao chép, in dn dwdi bit cir hinh
thire néo khi khong o6 sie dong ¥ bang véin ban ciia 1T-COM VIETNAM (This Code of Conduct contains information that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of IT-COM
VIETNAM is strictly prohibited).
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Third Parties commit to cooperate with IT-COM VIETNAM based on the following
principles:

Mot la, Chinh tryc va minh bach.

Firstly, Integrity and transparency.

Hai I, Tuan thi phép ludt va quy dinh ndi bd ctia IT-COM VIETNAM.
Secondly, all parties must comply with applicable laws and the internal

regulations of IT-COM VIETNAM.

Ba l4, Bao vé quyén loi ctia khich hang, doi téc va ngudi tiéu dung.
Thirdly, ensure the protection of the rights and interests of customers, partners,

and consumers.

Bén la, Khong nglmg cai tién hiu suat va chat lugng dich vu.

Fourthly, continuously improve performance and the qualily of services.

Néim I, Hop téc thién chi, ton trong l4n nhau, hanh xir vin minh chuyén nghi¢p.

Fifthly, engage in good-faith cooperation, mutual respect, and professional,
civilized conducet.

PILU 3. CHUAN MUC PAO PUC VA LIEM CHINH

(ETHICS AND INTEGRITY STANDARDS)

Trong qué trinh hop téc v6i IT-COM VIETNAM, Bén thir ba s€ y thirc tuén thu
phéap ludt Viét Nam, quy dinh phédp ludt qudc té cé lién quan va hanh dong voi chudn
muc dao dirc va sy liém chinh. Bén thir ba sé:

During the course of cooperation with IT-COM VIETNAM, the Third Party shall
be aware of and comply with Vietnamese laws, relevant international legal regulations,

and act with ethical standards and integrity. The Third Party shall:

Khong dua, nhan, goi y hodc chép nhén héi 16, qua tdng hodc bat ky loi ich nao
nhdm anh hudng khong ding dén dén cac quyét dinh kinh doanh.

Not offer, accept, suggest, or receive bribes, gifis, or any benefits aimed at
improperly influencing business decisions.

Tén trong céc quy trinh minh bach, canh tranh lanh manh.

Respect transparent processes and fair compelition.

Quy (i tmg xir nay chita ede thong tin I tai san cia IT- COM VIETNAM. Nghiém edm viéc sao chép, in dn duwdi bat eir hinh
thire néo khi khong c6 sy dong y bang vin ban ciia IT-COM VIETNAM (This Code of Conduct contains information that is
the property of 1T-COM VIETNAM. Any reproduction or printing in any form without the prior writien consent of IT-COM
VIETNAM is strictly prohibited).
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Hanh dong mot céch thién chi, phdt hop véi quy dinh phép ludt, chudn myc dao
dure va liém chinh trong kinh doanh.

Act in good faith, in accordance with law, ethical standards, and business
infegrity.

Béo cdo kip thai cho IT-COM VIETNAM khi phat hi¢n hanh vi gian 14n, xung dot
loi ich hodic vi pham dao drc khac.

Promptly report to IT-COM VIETNAM upon detecting any fraud, conflict of

interest, or other ethical violations.

PIEU 4. HANH VI UNG XU CHUYEN NGHIEP
(PROFESSIONAL BEHAVIOR)

Bén thir ba cam két s& (The Third Party undertakes to):

Hanh xt chudn myec, diing myec, ton trong nhén vién IT-COM VIETNAM, khéach
hang va déi téc lién quan.

Conduct oneself in a professional and respectful manner toward IT-COM

VIETNAM employees, customers, and relevant partners.

Khéng ¢é hanh vi xtic pham, de doa, lam quyén, ky thi hodc quéy rbi trong bat ky
hoan canh hgp tac nao.
Avoid any behavior involving insult, intimidation, abuse of authority,

discrimination, or harassment in any context of cooperation.

Khéng dugc gy can trd hode anh hudng tiéu cue dén hé thdng van hanh, tong dai,
van phong hogc hé théng IT ctia IT-COM VIETNAM.
Shall not obstruct or adversely affect the operational systems, call center, offices,

or IT infrastructure of IT-COM VIETNAM.

PIEU 5. TUAN THU PHAP LUAT VA QUY PINH NOQI BO

(COMPLIANCE WITH LAWS AND INTERNAL)

Bén thir ba ¥ thirc tim quan trong clia vi€c tun thu day dii cac quy dinh ctia phap
ludt va Quy tic g xir nay khi hop tac véi IT-COM VIETNAM. Do d6, Bén thir ba

hi€u rd va cam két rang:

Quy tifc ing xtr nay chira cde thong tin la tai san ctia 1T-COM VIETNAM. Nghiém cdm viéc sao chép, in dn didi bt cir hinh
thitc néio khi khéng c6 sw ding ¥ bing vin ban ciia IT-COM VIETNAM (This Code of Conduct contains information that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of IT-COM

VIETNAM is strictly prohibited).
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The Third Party acknowledges the importance of full compliance with applicable
laws and this Code of Conduct when cooperating with IT-COM VIETNAM. Therefore,

the Third Party fully understands and commits that.

Tuédn thi ddy du cac quy dinh phap ludt Viét Nam va quéc té ap dung.

Fully comply with applicable Vietnamese and international laws.

Tuan thu Quy tic (g xUr nay va céc thao thuén theo hop déng duoc giao két boi
IT-COM VIETNAM va Bén thir ba.

Adhere to this Code of Conduct and all contractual provisions established between

IT-COM VIETNAM and the Third Party.

Khéng thue hién bt ky hanh vi nao gay anh hudng xAu dén uy tin, hinh anh hoic
lgi ich hgp phéap cua IT-COM VIETNAM.
Avoid engaging in any conduct that could harm the reputation, public image, or

lawful interests of IT-COM VIETNAM.
PIEU 6. BAO MAT THONG TIN (INFORMATION CONFIDENTIALITY)

Bén thir ba y thirc tim quan trong cta viéc bdo mat thong tin ma IT-COM
VIETNAM cung cép cho Bén thit ba trong qué trinh hop tac hay céc thong tin lién quan
dén IT-COM VIETNAM ma Bén thit ba ¢6 dugc trong qua trinh hop tdc véi IT-COM
VIETNAM. Bén thir ba cam két ring:

The Third Party acknowledges the importance of maintaining the confidentiality
of any information provided by IT-COM VIETNAM during the course of cooperation,
as well as any information related to IT-COM VIETNAM that the Third Party may

access or become aware of during such cooperation. The Third Party commits (0.

Bao mét théng tin cla IT-COM VIETNAM va khich hang cua IT-COM

VIETNAM ma Bén thit ba ¢ dugc trong qua trinh hop tac.
Safeguard the confidentiality of all information pertaining to IT-COM VIETNAM

and its customers acquired by the Third Party in the course of cooperation.

Chi str dung thong tin néu trén theo diing quy dinh, phit hgp véi myc dich va pham
vi theo thoa thuén gifta IT-COM VIETNAM va Bén thir ba; khong chia s¢, st dung hogic
tiét 16 thong tin vi bit ky myc dich nao khong duge phép.

Ouy téic ting xir ndy chira cdc théng tin la taf san ctia IT-COM VIETNAM. Nghiém cdm vige sao chép, in dn dudi bdt cit hinh
thitc nio khi khéng cé sie dong y bing viin ban ciia IT-COM VIETNAM (This Code of Conduct contains information that is
the property of [T-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of IT-COM

VIETNAM is strictly prohibited).
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Use the above-mentioned information strictly in compliance with applicable
regulations and solely for the purposes and within the scope as agreed upon between
IT-COM VIETNAM and the Third Party; and refrain from sharing, using, or disclosing
such information for any unauthorized purpose.

Khéng duge tiét 16, sir dung hodc chuyén giao bit ky thong tin ndo thude vé IT-
COM VIETNAM, khach hang ctia IT-COM VIETNAM hodc dit ligu ndi bd ma khong
duge su cho phép bing vin ban.

Shall not disclose, use, or transfer any information related to IT-COM VIETNAM,
its customers, or internal data without the prior written consent of IT-COM VIETNAM.

Cam két tuan thu cic yéu ciu vé bao méit, bao vé dit liéu cd nhan va an toan thong
tin.
Commit to full compliance with all applicable requirements regarding

confidentiality, personal data protection, and information security.

PILU 7. PHONG, CHONG HOI LO VA XUNG POT LOI ICH

(PREVENTION OF BRIBERY AND CONFLICTS OF INTEREST)

Bén thir ba ¥ thirc ring viéc héi 16 va xung ddt loi ich s& anh huong dén uy tin va
gAy thiét hai cho quyén va lgi ich hgp phép ctia Bén thir ba va IT-COM VIETNAM. Do
d6, Bén thir ba cam két ring;

The Third Party acknowledges that bribery and conflicts of interest may damage
its own reputation as well as that of IT-COM VIETNAM, and may harm the legitimate

rights and interests of both parties. Therefore, the Third Party commils to:

Khong héi 16, biéu qua, hoa hdng bt hgp phap dudi moi hinh thire véi nhan vién
IT-COM VIETNAM hodc bén lién quan.

Refrain from offering any bribes, gifts, or unlawful commissions, in any form, to
employees of IT-COM VIETNAM or any related parties.

Khong loi dung méi quan hé c4 nhan dé tac dong dén két qua hop téc, déu thau,
thanh toan hodc danh gia hi¢u suét.

Refrain from leveraging personal relationships to improperly influence the

outcomes of cooperation, bidding processes, payments, or performance evaluations.

Quy tic img xtv niy chita cdc thong tin I i san ciia IT-COM VIETNAM. Nghiém cdm vige sao chép, in dn diedi bat cir hinh
thire néw khi khéng ¢6 sw dong y bang van ban ciia IT-COM VIETNAM (This Code of Conduct contains information that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of IT-COM
VIETNAM is strictly prohibited).
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Khéng tham gia vao céc tinh hudng hoc hoat dong gy xung dot lgi ich gitta Bén
thir ba véi loi ich cia IT-COM VIETNAM.
Avoid engaging in any situations or activities that may result in a conflict of

interest between the Third Party and IT-COM VIETNAM's legitimate interests.

Théng bao cho IT-COM VIETNAM néu phét sinh mdi quan hé ca nhén, tai chinh
hoéc loi ich co thé anh hudng dén tinh minh bach trong qué trinh hop tac.

Promptly inform IT-COM VIETNAM of any emerging personal, financial, or other
interest-related relationships that could impact the transparency and integrily of the

cooperation process.

PILU 8. QUYEN CON NGUOI VA PIEU KIEN LAO PONG
(HUMAN RIGHTS AND WORKING CONDITIONS)

V6i y thire tuén thu quy dinh cua phap ludt qudc té va phap luat Viét Nam vé& quyén
con ngudi va diéu kién lao dong, IT-COM VIETNAM va Bén thi ba hiéu rd va cam két
rang;

With a clear awareness of complying with international and Vietnamese laws on
human rights and labor conditions, IT-COM VIETNAM and the Third Party fully
understand and commit that:

Khoéng stt dung lao dong cudng bic, lao dong tré em, hay bit ky hinh thire béc 16t
lao ddng nao.

Refi-ain firom employing forced labor, child labor, or engaging in any form of labor
exploitation.

Pam bao moi trudng lam viée an toan, 1anh manh va khéng phén biét déi xu.

Commit to providing a safe, healthy, and inclusive working environment, free from
any form of discrimination.

Tén trong quyén tw do hiép hoi va thuong lugng tip thé cta nguoi lao dong.

Respect the right of employees to freely associate and engage in collective

bargaining in accordance with applicable laws.

PILU 9. TUAN THU QUY TAC (COMPLIANCE WITH THE CODE)
Véi viée chép thuan bing vin ban ddi véi Quy tic tmg xUr ndy, Bén thir ba dong ¥

ring da doc, hiéu rd va chap thudn rang budc vdi Quy tac (g xir ndy va pho bi€n Quy

Ouy tifc img xtk nay chiva ede thong tin I tai san ciia IT-COM VIETNAM. Nghiém cdm viée sao chép, in dn diwdi bt et hinh
thite nio khi khong cé sir dong ¥ bang van ban cita IT-COM VIETNAM (This Code of Conduct contains information that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form sithout the prior writlen consent of IT-COM
VIETNAM is strictly prohibited).
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tic ing X ndy nay dén toan bd can bd, nhan vién tham gia lam viée v6i IT-COM
VIETNAM.

By providing written acceptance of this Code of Conduct, the Third Party agrees
that it has read, fully understood, and accepted to be bound by its terms, and shall
communicate and disseminate this Code to all officers and employees involved in

working with IT-COM VIETNAM.

Bt ky diéu khoan nio ctia Quy the ng x{r ndy mau thudn véi thoa thudn gitta IT-
COM VIETNAM va Bén thir ba thi céc diéu khoan duge ghi nhan tai thoa thuén giita
IT-COM VIETNAM va Bén thi ba s&€ wu tién dp dung.

In the event of any conflict between the provisions of this Code of Conduct and the
agreement between IT-COM VIETNAM and the Third Party, the provisions set forth in

the agreement shall prevail.

PILU 10, HINH THUC XU LY VI PHAM (DISCIPLINARY MEASURES)

Bén thit ba ¥ thic ring viéc dé xdy ra bit ky hanh vi vi pham ndo cua ca nhén
thudc Bén thir ba va/hodc Bén thir ba khi thuyre hién cdc cong vi€e theo Hop dong hop
tac hoiic khong tudn thii Quy tic (mg xtr ndy, s& giy thiét hai cho lgi ich chinh dang ctia
[T-COM VIETNAM. Do d6, IT-COM VIETNAM cé toan quyén ap dung céc bién phap
nhu sau:

The Third Party acknowledges that any violation committed by its personnel
and/or by the Third Party itself during the performance of the cooperation agreement,
or any failure to comply with this Code of Conduct, may cause harm fo the legitimate
interests of IT-COM VIETNAM. Therefore, IT-COM VIETNAM reserves the full right

to apply the following measures:

Yéu cAu Bén thit ba va ca nhan thudc Bén thir ba chdm dut hanh vi vi pham ngay
lap tirc.

Require the Third Party and any involved individuals under its control to
immediately cease the violation.

Cham dirt Hop ddng hop tac véi Bén thi ba néu IT-COM VIETNAM xét thdy cén
thiét dé bao vé& quyén va lgi ich hop phap cua IT-COM VIETNAM.

Ouy téfc img xtr ndy chira cde théng tin la tai san ciia 1 T-COM VIETNAM. Nghiém cdm vide sao chép, in an duwdi bdt ctr hink
thite nio khi khong c6 si dong y bing vin ban ciia IT-COM VIETNAM (This Code of Conduct contains inforniation that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of IT-COM

VIETNAM is strictly prohibited).
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Terminate the cooperation agreement with the Third Party if deemed necessary by

IT-COM VIETNAM to safeguard its legitimate rights and interests.

Yéu ciu Bén thir ba khic phuc va bbi thuomg thiét hai phat sinh do hanh vi vi pham
ctia Bén thtr ba va/hodc ctia ¢d nhan thude Bén thir ba gy ra.

Request the Third Party fo take corrective actions and provide compensation for
any damages resulting from violations committed by the Third Party and/or individuals

under its control.

Yéu cdu Bén thi ba tra khoan tién phat vi pham theo quy dinh v& phat vi pham.
Request the Third Party to pay the prescribed penalty for breach, in accordance

with the applicable provisions on penalties for violations.

Thuyc hién céc bién phéap cin thiét khac theo quy dinh ctia phdp luat.
Implement any other necessary measures as permitted by applicable laws and

regulations.

PIEU 11. CO CHE PHAN ANH VA BAO CAO
(FEEDBACK AND REPORTING MECHANISM)

IT-COM VIETNAM khuyén khich Bén thir ba phan anh céc hanh vi vi pham
phap ludt, dao dire, hodc quy dinh ndi by qua cac kénh sau:
IT-COM VIETNAM encourages Third Parties to report violations of laws, ethics,

or internal regulations via the following channels:

Email: info@itcom21.com.vn

Email: info@itcom?21.com.vn

Pudng day nong: +84 (0)28 6291 3321

Hotline: +84 (0)28 6291 3321

Guri thu: Tang 10 va tAng 11 Toa nha Vin phong Thity Loi 4, 102 Nguyén Xi,
Phudng Binh Thanh, Thanh Phd H6 Chi Minh.

Postal mail: Floors 10 and 11, Thuy Loi 4 Office Building, 102 Nguyen Xi Street,
Binh Thanh Ward, Ho Chi Minh City.

Moi phan dnh dugc bao mét va xir ly nghiém tuc.

All reports will be kept confidential and handled seriously.

Quy tiic 1ing xir néy ehiia cde thong tin I toi san cia IT-COM VIETNAM. Nghiém cdnt viée sao chép, in dn dudi bt cir hinh
thiic néo khi khéng cé sw dong ¥ bang viin ban cua IT-COM VIETNAM (This Code of Conduct contains information that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of 1T-COM

VIETNAM is strictly prohibited).

10

WA N s



CONG TY TNHH IT-COMMUNICATIONS VIET NAM
¥lo IT-COMMUNICATIONS VIETNAM CO., LTD

DIEU 12. DIEU KHOAN THI HANH (IMPLEMENTATION PROVISIONS)

Quy téc nay c6 hidu lue k& tir ngdy ky. Moi stta déi, bé sung s& duge thong bao
va ¢6 hiéu luc sau khi cong bd chinh thire.

This Code shall take effect upon the date of signing. All amendments and

supplements will be announced and effective upon official publication.

“IT-COM VIETNAM — Hop tdc minh bach, phdt trién bén vitng.”
"IT-COM VIETNAM - Transparent Cooperation, Sustainable Development”

........... , ngay .... thang.....ndm.....
........... IR e ADER o o os TORE s

BEN THU BA/THIRD PARTY
(Ky va ghi ¥6 ho tén)
(Signature and full name)

Ouy tdc tmg xir nay chita cde thong tin la tai san ciia IT-COM VIETNAM, Nghiém cdm viée sao chép, in dn dudi bdt cir hinh
thike nao khi khong cé sw dong y bing ven ban cia IT-COM VIETNAM (This Code of Conduet contains information that is
the property of IT-COM VIETNAM. Any reproduction or printing in any form without the prior written consent of IT-COM

VIETNAM is strictly prohibited).
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